Technology In Action, Sixth Edition
Answer Key Chapter 3

BUZZ WORDS

Word Bank

•
AOL

•
bookmark

•
breadcrumb list

•
browser

•
buddy list

•
cable modem

•
cookie(s)

•
dial-up

•
DSL

•
hyperlink

•
instant messaging

•
keyword

•
Internet service provider

•
satellite

•
search engine

•
spam

•
subject directory

•
URLs

Instructions: Fill in the blanks using the words from the Word Bank above.

The day finally arrived when Juan no longer was a victim of slow Internet access through a traditional (1) __________ connection. He could finally hook up to the Internet through his new high-speed (2) _______  ________. He had been investigating broadband access for a while and thought that connecting through his existing phone lines with (3) ______ would be convenient. Unfortunately, it was not available in his area. Where Juan lives, a clear southern exposure does not exist, so he did not even entertain the idea of a (4) ___________ connection. Juan was looking forward to the speedy access provided by the cable company, his new (5) ________ ________ __________, but he was faced with the need to change his e-mail from (6) ____, his old ISP, because he didn’t want to pay for duplicate services. Although he needed to change his e-mail address, he was glad he didn’t have to give up instant messaging, because his (7) _______ ______ of online contacts had grown to be quite extensive. With the new speed of his broadband connection, Juan especially liked being able to quickly scan the Internet with his preferred (8) ________ Firefox.

Juan clicked on his list of favorite Web sites and found the movie review site he had saved as a (9) ___________ the day before. He prefers to use this browser feature rather than entering in the (10) ________ of the sites he visits often. Juan navigated through the site, clicking on the (11) __________ that took him immediately to the page he was most interested in. Finding the movie he wanted to see, Juan ordered tickets online. The account information he input during an earlier visit to the site automatically appeared. In this case, Juan is glad that Web sites use (12) _________ to capture such information.

Then, using the (13) _________ ________ at the top of the Web site, he traced his steps back to his starting point. Juan next typed in the address for Google, his preferred (14) ______ _______, and typed the (15) _________ to begin his search for a good restaurant in the area.

Multiple Choice

Instructions: Answer the multiple-choice and true/false questions below for more practice with key terms and concepts from this chapter.


1.
Which one of the following statements is NOT true about instant messaging?


a.
It is a popular form of communication.


b.
You communicate in real time.


c.
More than two people can IM at the same time.


d.
Unlike e-mail, IM is good for private conversations.

2.
When shopping online, which of the following does NOT indicate that you have a secure connection displays?


a.
A closed padlock icon in the status bar.


b.
The URL begins with https.


c.
The word “secure” in the title bar.

d.
The VeriSign seal on the Web page.


3.
With a podcast, you can


a.
subscribe to video and audio content.


b.
have the most recent content “delivered” automatically.


c.
play the video and audio content on an MP3 player.


d.
All of the above.

4.
A Web page that enables online collaboration is a(n) 


a.
podcast.


b.
wiki.

c.
blog.


d.
IM chat.


5.
Which of the following is annoying, but really doesn’t render any harm to your computer?


a.
Virus

b.
Spyware


c.
Sneakware


d.
Malware


6.
One scam that lures Internet users into revealing personal information is


a.
malware.


b.
phishing.

c.
spam.


d.
Internet hoax.


7.
When searching the Internet, which of the following is true?


a.
It doesn’t matter which search engine you use; they all provide the same results.


b.
A subject directory is best to use when you can provide keywords.


c.
Boolean operators and advanced search pages will help to narrow your results.

d.
Search engines are best to use when you need to narrow the search by specific topics.


8.
In the Web address http://www.irs.gov, which part is considered the top-level domain?


a.
www


b.
.gov

c.
http


d.
www.irs.gov


9.
Which of the following provides the fastest broadband Internet connection by transmitting data at the speed of light?


a.
Cable


b.
DSL


c.
Fiber-optics


d.
Satellite


10.
The primary disadvantage to cable Internet access is the quality and effectiveness of the service


a.
 are affected by the number of users on the same cableline at any time.

b.
depend on your proximity to a phone company central office.


c.
can be affected by adverse weather conditions.


d.
depend on the Internet service provider you select.

TRUE/FALSE

____ 1. The Web and the Internet are interchangeable terms.

____ 2. DSL service is not affected by the number of users on the line at the same time.

____ 3. Because Google generates the most search results of any of the search engines, it is called a meta search engine.

____ 4. Cookies store personal information to help customize Web pages for users.

____ 5. You cannot connect to the Internet wirelessly unless you’re in a WiFi hotspot.

For COSC101-009 you do not have to do the rest, it is good information to think about though.

Making the Transition to...

Next Semester

1.
Online Support Facilities
Your school most likely has many online support facilities. Do you know what they are? Go to your school’s Web site and search for online support.


a.
Is online tutoring available?


b.
Can you reserve a book from the library online?


c.
Can you register for classes online?


d.
Can you take classes online?


e.
Can you buy books online?

Colleges may have a link on their Web site that allows students to access various online support areas like tutoring, counseling, health services, and disability services. Students should go to their school’s home page to research how tutoring is handled. The school’s library may have its own link on the home page that gives all of the library information; students can locate the link and research the available resources. The school may also have a portal where students can register for classes, check their grades, and so on. Students should find this link on their school’s home page. Many schools offer online classes. Some classes are held 100 percent online, others require that students come on campus to take tests, and yet others offer blended classes, in which students spend part of the semester on campus and part studying online. Students should investigate the options their school offers. The college bookstore may have a link on the school’s home page. Students should look for this link and see what their bookstore offers online.

2.
Plagiarism Policies

Does your school have a plagiarism policy?


a.
Search your school’s Web site to find the school’s plagiarism policy. What does it say?


b.
How well do you paraphrase? Find some Web sites that help test or evaluate your paraphrasing skills.

Colleges generally have their plagiarism policy posted online. This policy is also included on students’ course syllabi. Students should research Web sites that can help them develop paraphrasing skills. They should also look at the school’s home page to see if there are such classes offered at the college. Familiarity with paraphrasing skills reduces the likelihood of plagiarism problems.

3.
Advanced Web Searches

Using search engines effectively is an important tool. Some search engines help you with Boolean-type searches using advanced search forms. Choose your favorite search engine and select the Advanced Search option. (If your favorite search engine does not have an advanced search feature, try Yahoo! or Google.)


a.
Conduct a search for inexpensive vacation spots for spring break using Boolean search terms. Record your results along with your search queries.


b.
Conduct the same search but this time use the advanced search form with your favorite search engine. Were the results the same? If there were any differences, what were they? Which was the best search method to use in this case, and why?

Students should use their favorite search engine to learn how various advanced search options work. Students can make a list of search engines they know and use. They can then discuss which sites have worked better than others, and share their personal preferences. For example, to search the technology used to create 3D IMAX but not the movies, in Google Advanced Search under “all these words” type “IMAX”; under “this exact wording or phrase” type “3D”; under “one or more of these words” type “technology”; and under “But don’t show pages that have any of these unwanted words” type “movies”. The results per page, language, file type, and domain can also be chosen. The results will yield only sites for IMAX 3D technology without movies. On the search bar the search information displays as “imax technology” "3d" –movies” The minus sign indicates to exclude the word “movies” from the results. The Internet has many tutorials explain how advanced searches work for many of the larger search engines.

4.
Free Speech Online

Jeanne was suspended from school for several days because her posts on MySpace about her teacher and a few of her classmates were “vulgar” and “derogatory.” Tom was expelled from his school because the picture he posted of himself was in violation of his school’s code of conduct. Similarly, Bill, a local employer, changed his mind about a job offer to a recent graduate after seeing questionable content on the candidate’s Facebook.com page.


a.
Should a person be penalized for his or her content on any Web site?


b.
Is the issue denial of free speech or prudent actions to improper behavior?

Students should be aware of their school’s and employer’s codes of conduct. Students should engage in a debate about the pros and cons of having a code of conduct. They should also discuss recent issues in the news regarding MySpace, Facebook, and YouTube as they apply to free speech. To accommodate students not familiar with these sites, other students could share their sites with the class.

5.
Using Web 2.0 in Education

Social networking sites, blogs, wikis, and file-sharing sites commonly are referred to as Web 2.0, the “second generation” of the Internet. These sites offer opportunities for collaboration, creativity, and enterprise. Describe how Web 2.0 sites such as Wikipedia, YouTube, and Digg might change how you learn and manage information.

Students should look at each of these Web sites to learn how they work. Some students may be more knowledgeable than others; they can share their experiences with the class. Students should also research the term Web 2.0 to gain a full understanding of file-sharing sites.

Making the Transition to...

the Workplace

1.
Online Résumé Resources

Using a search engine, locate several Web resources that offer assistance in writing a résumé. For example, the University of Minnesota (http://www1.umn.edu/ohr/careerdev/resources/resume) has a résumé tutor that guides you as you write your résumé.


a.
What other Web sites can you find that help you write a résumé?


b.
Do these sites all offer the same services and have the same features?

Students should look first to their school’s Web site and library for guides in writing a résumé. When searching other sites for résumé tutors, students should compare features and be certain to choose those that fit the specific requirements for the job they are seeking. 

2.
Online Cover Letter Resources

Your résumé will need to be accompanied by a cover letter. Research Web sites that offer advice for and samples of cover letters.


a.
Which Web sites do you feel offer the best advice on how to write a cover letter? Which style cover letter works best for you?


b.
What do the Web sites say you should include in your cover letter, and why?

Students should look through their school’s Web site for samples and guidelines for composing constructive cover letters. In addition, there are many Web sites that offer suggestions in this area. Students should be certain to choose the style of cover letter that best meets their needs for the specific job they are seeking.

3.
Evaluating Web Content

You have noticed that your coworkers are using the Internet to conduct research. However, they are not careful to check the validity of the Web sites they find before using the information.


a.
Research the Internet for Web site evaluation guidelines. Print out your sources and findings.


b.
Using the material from Step (a), create a scorecard or set of guidelines that will help others determine whether a Web site is reliable.

It is important to remind students that just because something appears on the Internet does not necessarily mean it is valid. There are many sites that offer checklists students can use to ensure the validity of Web sites and the accuracy and currentness of the information they contain.

4.
Internet Connection Option

Now that you’ve graduated, you are planning to move into your first apartment and leave behind the comforts of broadband access of the residence halls. Evaluate the Internet options available in your area.


a.
Create a table that includes information on cable Internet, DSL, and satellite broadband service providers, as well as dial-up ISPs. The table should include the name of the provider, the cost of the service, the upload and download transfer rates, and the installation costs (service and parts). Also include whether a Web-based e-mail account will be available. Include the URL of each ISP or broadband service provider’s Web site.


b.
Based on the table you create, write a brief paragraph describing which service you would choose and why.

The geographical area in which a student resides will determine the providers that are available. Students should share with each other the personal experiences they have had with specific providers and include this information in their tables to help make an informed decision. 

5.
Internet Connection Speed

You would like to know how fast your Internet connection speed is. Your coworker in the Information Technology (IT) department recommended that you check out www.bandwidthplace.com and www.pcpitstop.com.


a.
Choose one of the recommended sites and test your connection speed. How is the test conducted? What is used to measure the connection speed?


b.
List reasons you would be interested in measuring your Internet connection speed.

In addition to checking the connection speed of their computer, students should compare their results to those for a school computer and include this information when deciding what provider to choose for their personal use. Students should also become familiar with the terminology involved with looking at the results of their connection test.

6.
E-Mail Privacy

Take a moment to think about this statement: An e-mail is no more private than a postcard.


a.
Search the Web for resources that can help you support and oppose the preceding statement. Print out sources for both sides of the argument.


b.
Write a paragraph that summarizes your position.

Students may be surprised to learn how quickly an e-mail can travel and that it can be seen by anyone. By searching for information regarding the statement, students will learn how private an e-mail really is (or is not). Students should share their thoughts and feelings about the statement with the class.

Critical Thinking Questions

Instructions: Albert Einstein used “Gedanken experiments,” or critical thinking questions, to develop his theory of relativity. Some ideas are best understood by experimenting with them in our own minds. The following critical thinking questions are designed to demand your full attention but require only a comfortable chair—no technology.

1.
Internet and Society

The Internet was initially created in part to enable scientists and educators to share information quickly and efficiently. The advantages the Internet brings to our lives are evident, but does Internet access also cause problems?


a.
What advantages and disadvantages does the Internet bring to your life?


b.
What positive and negative effects has the Internet had on our society as a whole?


c.
Some people argue that conducting searches on the Internet provides answers but does not inspire thoughtful research. What do you think?


d.
Should use of the Internet be banned, or at least limited, for research projects in schools? Why or why not?

The advantages and disadvantages of the Internet would be an excellent topic for a debate. The positive and negative effects on society should be listed for the class to see and to spur discussion. Depending on the age of the students, there may be differing viewpoints about using the Internet for research and about limiting such research in schools. The fact that the Internet carries the most current information will be considered a positive reason for its use in research, as long as the validity of the site is checked and confirmed. Students should also bring up some disadvantages of the Internet, such as personal information and identities being stolen, an increase in pornography, spamming and phishing through email, and the rapid spread of viruses. Additional disadvantages can be discussed by the students.

2.
File-Swapping Ethics
Downloading free music, movies, and other electronic media from the Internet, although illegal, still occurs by using sites such as Limewire and Bit Torrents.


a.
What’s your opinion on having the ability to download free music files of your choice? Do you think the musicians who oppose online music sharing make valid points?


b.
Discuss the differences you see between sharing music files online and sharing CDs with your friends.


c.
The current price to buy a song online is about $1. Is this a fair price? If not, what price would you consider to be fair?

The topic of downloading music and other media has generated lively debate that should extend into the classroom. Note that different views may be based on the age of the students. Discussion can focus on the ethics of illegal downloading and how sites that offer access to shared music compare with the burning or sharing of CDs. Information from sites that explain the media downloading law can be used to support students’ arguments. Students’ opinions about the cost of buying a song online can be informed by gathering information on the prices of CDs and averaging the cost per song.

3.
The Power of Google

Google is the largest and most popular search engine on the Internet today. Because of its size and popularity, some people claim that Google has enormous power to influence a Web user’s search experience solely by its Web site ranking processes. What do you think about this potential power? How could it be used in negative or harmful ways?


a.
Some Web sites pay search engines to list them near the top of the results pages. These sponsors therefore get priority placement. What do you think of this policy?


b.
What effect (if any) do you think that Google has on Web site development? For example, do you think Web site developers intentionally include frequently searched words in their pages so that they will appear in more hits lists?


c.
When you “google” someone, you type their name in the Google search box to see what comes up. What privacy concerns do you think such “googling” could present? Have you ever “googled” yourself or your friends?

Google has a business solutions area on its site where students can learn more about how the search engine works and how to develop Web sites to get more hits. Students can start by “googling” their names to see if they get any results. The right to privacy can then be discussed based on the results of the searches.

4.
Charging for E-Mail?
Should there be a charge placed on sending e-mail or on having IM conversations? What would be an appropriate charge? If a charge was placed on e-mail and IM conversations, what would happen to their use?

Students should search the Internet to read the many hits about charging for e-mail and instant messaging. Students may argue that the money they pay to their ISP includes the cost of e-mail or IM conversations. The impact of e-mail on the U.S. Postal Service should be discussed, including the cost of sending a letter versus that for sending an e-mail. 

5.
Internet and Politics

What role has and will the Internet play in political campaigns? Do you see the day when voting will happen through the Internet? Why or why not?

Students can discuss the blitz of advertizing on the Internet for political candidates, from news sites to political cartoons to blogs. The speed with which a message can be delivered via the Internet and e-mail versus via postal mail or door-to-door should be discussed. Security and fraud should be covered when making a decision about whether voting through the Internet is a good idea. 
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